
 
       
Support and Advice Services in Northern Ireland  
 
 
 
 

 
The Independent Advice Network 
 
The Independent Advice Network provides free advice and information on: 

 Confidential tailored debt advice; 

 Budgeting; 

 Solutions to dealing with debt; and 

 Negotiate with creditors on your behalf. 

FREEPHONE: 0800 915 4604 
Website: www.adviceni.net/advice/debt  
Email: advice@adviceni.net 
 
 
 
 
Housing Rights Service 
 
Housing Rights Service offers advice about housing in Northern Ireland including: 

 homelessness; 

 social tenancies; 

 renting privately; 

 finding a home; 

 rent arrears; 

 mortgage debt; and 

 repossession advice. 

Telephone: 028 9024 5640 
Text phone: 028 9026 7927 
Website: www.housingadviceni.org 
 
 
 



 
 
 
Advice providers who can also provide localised debt advice 
 
Council area Organisation Contact number 

Antrim and 
Newtownabbey 

 
Community Advice 

 
028 9590 6505 

 
Ards and North Down 

 
Community Advice 

 
0300 123 9287 

 
Armagh 

 
Community Advice (Armagh) 

 
028 3752 4041 

 
Craigavon 

 
Community Advice (Craigavon) 

 
028 3836 1181 

 
Banbridge 

 
Community Advice (Banbridge) 

 
028 4062 2201 

 
North Belfast 

 

 
The Vine Centre 

 
028 9035 1020 

 
East Belfast 

     
      East Belfast Independent   
                 Advice Centre 

 
                  028 9073 5690 

 
South Belfast 

 

 
South City Resource and     

Development Centre 

 
028 9050 4848 

 
West Belfast 

 
     Springfield Charitable Assoc. 

 
028 9023 5350 

Causeway Coast and 
Glens 

Limavady Community  
Development Initiative 

 
028 777 65438 

  
      Community Advice Causeway 

 
028 703 44817 

 
    Derry and Strabane 

             
           Advice North West 

 
                  0300 303 3650 

 
Fermanagh and Omagh 

District 

 
Community Advice Fermanagh 

 
                  028 6632 4334 

 Omagh Independent Advice 
Services 

 
028 8224 3252 

Lisburn and 
Castlereagh 

 
Community Advice 

 
028 9266 2251 

     
Mid and East Antrim 

 
Community Advice Services 

 
028 9600 1333 

 
Mid-Ulster 

 
South Tyrone Empowerment 

Programme 

 
028 8775 0211 

Newry Mourne and 
Down 

 
Community Advice 

 
0300 30 30 306 



 
 
 
 
 
Health and Social Care Trusts  
 
Each Health Trust offers a range of services including adult, children’s, disability, mental health 

and older people’s services.  

Trust Website Headquarters Gateway Services* 
 

Belfast www.belfasttrust.hscni.net 028 9504 0100 028 9050 7000 
South Eastern www.setrust.hscni.net 028 9055 3100 0300 100 0300 

Western www.westerntrust.hscni.net 028 7134 5171 028 7131 4090 
Northern www.northerntrust.hscni.net 028 9442 4000 0300 123 4333 
Southern www.southerntrust.hscni.net 028 3833 4444 0800 783 7745 

 

*Social work service for children and families. If you are concerned about the safety or wellbeing 

of a child or young person contact the Gateway Service during 9am-5pm, in an emergency after 

5pm contact 028 9504 9999. 

 
 
 
 
Other Support Services 
 
The Consumer Council: 0800 121 6022 

Advice NI: 028 9064 5919 

Finance Support Service:  0800 587 2750 

Crisis Loan: 0800 028 8822 

Lifeline NI/Minding your Head: 0808 808 8000 

Society of St Vincent De Paul: 028 9035 1561 

Simon Community NI: 0800 171 2222 

The Samaritans: 116 123 

PSNI: Non-Emergency: 101 / Emergency: 999 
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